
challenging decision, SST remains 

stalwart in the placement and sup-

port of the Immulite product line and 

look to you for your continued rec-

ognition of our efforts.  SST, in spite 

of our committed expenses is re-

questing that proposals by other 

òauthorized distributorsó be pre-

sented to us for a competitive quote. 

SST takes pride in the way we hon-

estly and ethically conduct our busi-

ness.  Over the many years we have 

serviced your region, you have de-

pended on us for reliable service.  

You can count on the same service 

from us in the future.  We are skep-

tical of the ethical values of Ryvex, 

who approached one of our employ-

ees for a shortcut into our market-

place.  Such behavior is grossly mis-

leading, dishonest and unethical.  It is 

not òcricketó as we would say in the 

Caribbean.  We have brought Ry-

vexõs behavior to the attention of 

Siemensõ management. 

Sincere gratitude to our loyal cus-

tomers.  Your continued support is 

the foundation of our success and 

we hope that our business relation-

ship will continue for many years to 

come. 

                            Sincerely, 

                                  Peter 

Last week some of you may have 

received an email from a company 

other than SST that had my name 

listed as the sender.  While this email 

did come from my email account; it 

was sent in error by me.  Ryvex, the 

originator of this email, claimed that 

it was intended for someone else and 

has requested a recall.  I would like 

to clarify that I do not work with this 

company nor represent them for 

Immulite products.   

I offer my sincerest apology for any 

confusion this mix up has caused.  

Because of pressing family issues, 

unfortunately, I have submitted my 

resignation effective June 29, 2012.  

Even though I will no longer be at 

SST, I know that they will continue 

to furnish you with the same excel-

lent and reliable service as you have 

come to expect over these many 

years, and I wholeheartedly recom-

mend that you continue to use SST 

for all your Immulite products and 

services. 

It has been my absolute pleasure in 

meeting, working, and developing 

friendships with each and every one 

of you over the past 5 years.  I wish 

you all Godõs Blessings and future 

happiness!! 

            Warmest Regards, 

                              Jerry 

 

 

 

From the desk of Peter F. Lue 

 

I have no choice but to accept Jerryõs 

resignation at this time because of 

my personal knowledge of his fam-

ilyõs needs.  In spite of his embarrass-

ment in dealing with Ryvex, the offer 

has been extended to him rejoin SST 

after his family issue is resolved. 

For many years SST was the exclu-

sive representative for the Immulite 

products.  SST was committed to its 

original inventorñDiagnostic Prod-

ucts Corporation since 1984 and 

continued to support the company 

after its purchase by Siemens Health-

care Diagnostics.  The original con-

tract signed with Siemens was as a 

non-exclusive representative but 

with the recognition as the exclusive 

distributor for the Immulite products 

in the Caribbean region.  SST over 

the years has saturated the Carib-

bean marketplace with Immulite 

equipment for immunoassays.  We 

have also set up a network of factory 

trained engineers to rapidly service 

the equipment and technical support 

via phone and email to ensure our 

customers use of the reagents.  We 

have always prided ourselves with 

providing every customer with the 

best products and servicesñat com-

petitive prices.  I have always insisted 

that every employee and representa-

tive of SST act honestly and ethically.  

These services are highly recognized 

and appreciated by our customers 

and we thank you for your support 

and loyalty. 

Recently we were notified by email 

of Siemens' decision to make other 

companies representatives of Immu-

lite products in the limited Caribbean 

marketplace.  Although we did not 

like the decision, we welcome the 

opportunity to compete.  Unfortu-

nately, one of our new competitors 

apparently does not adhere to our 

high ethical standards.  In spite of this 

Sometimes Life Throws You A Curveball! 
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